


Care coordination and communication 
with people at the end of life is 
fundamental to the provision of high 
quality care and to support people to 
plan their care and articulate their needs 
and wishes supporting choice.
The Department of Health and the 
National End of Life Care Programme 
have supported 8 pilot sites across 
England to explore the feasibility and 
testing of electronic end of life care 
registers to support coordination of care. 
This project has now completed and the 
final project evaluation report has been 
published. The report highlights the 

achievements of the pilot sites, identifies 
factors for consideration /good practice 
and the collective learning from the 
project. The report will be of interest to 
all health and social care professionals 
involved in delivering coordinated end of 
life care. Please find below a link to the 
final evaluation report:
www.endoflifecareforadults.nhs.uk/
news/all/evaluation-highlights-key-
factors-for-establishing-a-locality-
register-to-coordinate-care-at-the-end-
of-life 
Venus offers training in End of Life Care, 
contact us for more details.

The National End of Life 
Care Programme
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The new Essential Standards of Quality 
& Safety now include an outcome on 
meeting nutritional needs (outcome 
5). CQC have been inspecting 100 
NHS Trusts on this specific outcome 
and are now publishing the reports on 
their website. It is useful reading for 
Managers and staff who are looking at 
ways to improve the way you meet the 
nutritional needs of the people who use 
your services. To read the reports follow 
this link:  
www.cqc.org.uk/newsandevents/
newsstories.cfm?cit_
id=37390&FAArea1=customWidgets.
content_view_1&usecache=false 
Venus now offer a half day Nutrition and 
Hydration course aimed at care staff, 
contact us for more details.

Essential Standards 
include Food Tips

Put your 
thoughts 

into words
The Red Tape Challenge website is a 
new tool allowing you to have your say 
about regulatory burdens. It calls on 
everyone - consumers, businesses and 
volunteer groups - to get involved and 
tell the government which regulations 
are working and which are not; what 
should be scrapped, what should be 
saved and what should be simplified.
You can take part by visiting this 
website:
www.redtapechallenge.cabinetoffice.
gov.uk/home/index

A dementia consultant has developed 
and launched a free social networking 
website for people living with dementia, 
those caring for them and professionals 
involved in supporting the individual 
and their families through their journey 
of dementia. It is very easy to register 
and you can access forum groups, read 
the latest news and see what events 
are coming up: 
www.remembermeandyou.co.uk/  

City Business Park, Somerset Place, Stoke, Plymouth, PL3 4BB info@venustc.co.uk, Tel: 08452 123 00
www.venustc.co.uk

Web-based 
aid for 

Dementia



CQC Inspections  
Following BBC Exposé 
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One of the actions CQC said they would 
take in the wake of the Panorama 
programme on Winterbourne View 
was a programme of unannounced 
inspections of services for people with 
learning disabilities. This will be a two-
phased approach.
Phase one will involve the inspection of 
150 services for people with learning 
disabilities which have the same or 
similar characteristics as Winterbourne 
View, the hospital featured in the recent 
BBC programme.
The second phase will use the learning 
from the first to look at a sample of 
other registered services covering 
alternative models of provision for 
people with learning disabilities.
The inspections will focus on:
•	Care and welfare of service users.
•	Safeguarding service users from 
abuse.

They will adopt a similar methodology 
to the one they used for their recent 
inspection programme looking at dignity 
and nutrition for older people. 
All inspections will be unannounced and 
wherever they find major or immediate 
concerns, they will take swift regulatory 
action. CQC will publish a report on each 
location visited as well as an overall 
national report.

Think Local Act Personal
The Think Local, Act Personal 
Partnership is comprised of over 30 
national and umbrella organisations 
representing the broad interest in 
personalisation and community-
based support. These organisations, 
through joining this Partnership, have 
committed to supporting a small 
central team in working to improve 
practice in six priority areas; as well as 
advising and influencing government 
and other bodies. The Think Local, 
Act Personal Partnership will fund a 
limited number of projects and a small 
central delivery team; and will be 

hosted by the Social Care Institute for 
Excellence (SCIE). At its first formal 
meeting in early April 2011, Partnership 
members agreed six priority areas 
for action including personalisation 
and personal budgets; developing 
cost effective and efficient solutions; 
developing the provider market 
and workforce; building community 
capacity; improving information to the 
public and highlighting the importance 
of coproduction. You can sign up to 
newsletters at the web link below;
www.thinklocalactpersonal.org.uk/
About/who/

The Panorama programme about 
Winterbourne View has had led to 
widespread media condemnation 
about the failure of the home’s 
management to protect residents 
from harm and protect their dignity. 
Winterbourne View is an exception. 
Most people in residential care are 
well cared for by professional and 
committed staff. However, with 
heightened public interest in standards 
and quality of care, staff development 
has never been more of a priority. 
SCIE has a number of resources that 
can help you to ensure that your staff 
develop expertise in person-centred 
social care practice. Here are just a 
few of them:
Managing risk, minimising restraint: 
Challenges, dilemmas and positive 
approaches for working with older 
people in care homes  
An e-learning resource which can be 
used by individuals or in group training
Minimising the use of restraint in care 
homes for older people 
Three Social Care TV films 
Dignity in Care 
SCIE’s guide on ensuring that people 
who use services are treated with 
dignity and respect

Protect 
Against 
Abuse

e-nlighten is designed by Tony Kellas; www.tonykellas.com

The next issue of e-nlighten will be in November 2011

http://www.scie.org.uk/publications/elearning/restraint/index.asp
http://www.scie.org.uk/socialcaretv/topic.asp?t=minimisingtheuseofrestraintincarehomesforolderpeople
http://www.scie.org.uk/publications/guides/guide15/index.asp
http://www.thinklocalactpersonal.org.uk/About/who/
http://www.tonykellas.com

